Grievances Redressal Cell

The college has a Grievance Redressal Cel] for dealing with any
sort of grievance that students and staff may encounter.
Grievances of students, if any, are brought to the notice of the
Head of the institution, and the issues are amicably and
promptly solved.The Grievance cell is also empowered to look
into matters of harassment. Anyone with a genuine grievance
may approach the members in person, or in consultation with the
officer in-charge Students’ Grievance Cell. In case the person is
unwilling to appear in self, grievances may be dropped in
writing at the suggestion box of the Grievance Cell.

The Grievances may broadly include the following complaints
of the aggrieved students

a. Academic

b. Non-Academic

- Protection of human rights is essential for the all round
development of an individual’s personality to realize the
primary needs of the students and staff and secure cjvil
liberties for everybody. The cell is indented to find
solutions for problems like sexual harassment —any kind of
physical or mental harassment, complaints regarding class
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Objectives:

A Gﬁe:;algce g}eﬂ Sis c;ionstituted for the redressa] of the problems
feported by the Students of the ( ] : ,
objectives: Ollege with the following

- Encouraging the Students to €Xpress their grievances /
pr'oblems freely and frankly, without any fear of being
victimized.

- Grievance Redressal form is available in website and
Suggestion / complaint Box is installed near the reception
area in which the Students, who want to remain

anonymous, put in writing their grievances and their
suggestions for improving the Academics / Administration

in the College.
Advising Students of the College to respect the right and

dignity of one another and show utmost restraint and

patience whenever any occasion of rift arises.
Advising all staffs to be affectionate to the Students and not

behave in a vindictive manner towards any of them for any
reason.

To create awareness of availability of members for students
and faculties to report grievances.

To investigate the cause of grievances.
To ensure effectual solution depending upon the problem



» Ragging in any form is strictly prohibiteq iy an
institution. Any violation of ragging and d;

should be urgently brought to the notice of t

d outside the
sciplinary ryjeg
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Procedure for lodging complaint:

COMPOSITION OF GRIEVANCE REDRESSAL CELL

- The (Grievance Redressal Cel] of the institute having
provision of teaching, nop teaching staff has its members
and Principal as the coordinator,

+ The cell is having the provision of being reconstituted
every year if situation arises for so by the Principal himself
along with suggestions sought from the in charge
administrative body.

+ CASH and Anti Ragging Cells are also formed to redress
the grievance regarding sexual harassment and ragging.

+ All Grievances referred to the Grievance Redressal

committee/Principal shall be maintain a record in file of

Grievance Redressal Committee. The number of

grievances, settled or pending will be reported to the

Principal.

The institution aims at solving the Grievances of the

students within stipulated academic and non- academic

matter within the campus through the online and

Grievance/ suggestion box.
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