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PANDEMIC THE RIGHT TIME TO BRUSH UP LIFE SKILLS- A STUDY
OF PUNJAB

The pandemic coused by the coromaving Ewese 2019
(COVIT-19) has had o significant impsct an many aspects of

people’s lves, including their menes] health, relationships, the
econgny, lesming, and sfety [17, Childion aod teenagers g
migmbers of's demographle group whio 2 more sreeptibile to
beung explodied, Even though it haa been shows that chikdren
muy. remain resilient ln the foce of advesity, this quality.
ennned be tken fur gamied, snd siops should be dene 1o
ensilirg the children’s contimied growth and developnssst [2], It
has been observed thar chibiren and adolescents’ healis,
lEarming; and - mfety aro negatively impacled when schools are
chasid], when studeniis are tuaphs reraluly, and when' social
ditasee & created [3], n pamiculsr the pandemic bas redoced
- the amssunr of fime thar siisdents spend studving. s well s
Ui passion for the subjoct. It has an effect on o wide varicry
1 dﬁlm’h:hﬂ:iﬂuuuﬂm are oflen provided by schools, sach
i ﬁﬂmumﬂﬂ& Io education, o diverse rasgee of actvip
[ypologies, und foarmal sod mfermal educatian [4] Fear,
- warny, frustrtion, il beeedom, as well a5 feelings of
ﬁﬂillﬂ M_Fimu ArG Commun sympiams thal oeciy

§ of quamrsaiine during pacdemmics [5], Childeen

i have been ‘deadved of the social anil
imces necessiry for their development and
al the cloging of schools [T] The

bis bave mussed their window  of
iy rosstimes, hiiich 2x optimal saung
Io Bave coess o medical care (4]
}iﬁ;ﬁw miy hove a lasting
d | . Wom peasibie thin
JE e wianing of
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will eogape in wibcalthy Hahids and Gangerous Sehaviours i
the furane [, :

A Jargs mimber of mismational prgsnbsations re- of (v
ﬂﬁhﬁm;'ﬁmh gramaticn bay the potential to improve

commmnties, i societles in active,
7 in building social resporsihility,
arity, which ore all eseential wo the
commimitics and people [10]. In the
besalth prometion should be inchuded
evaboping educational initiatives, and
be conducted o improve segnifive,
al abifities, ax well s healthy e,

i Crganization {WHO)-Eurape
far education during COVID-[9,
;J:lmuph sehool-wide plan

Education systems that are of high guality are respansible for
ihe *ﬂ'ﬂ[lr'm:ul ﬂf':hﬂh" Iy baman capital, Testrary
edication is responsible for the development of advanced
skills, whach are in high lléiﬂun_dhh boday's 5-un:wlr|‘l_;r|=;1=i
Therefore, it is gencrally held o be troe fhat eiucations
snutitutions ot the Blgher Jevel are produsing quality eduentica,
which both coniribites to il growih of the econnmy ond
expands the sahere in which it operates, and a5 o result, they
ar becuming = increasingly eseential component of the
o' bty to senan competiive,

Becusse of it larpe pool of educated workers, Indis i quickly
becoming 0 "knowledge-based,  service-deven scanany.®
Ieclia's” rise, in contrast fo hat of China and other Asdan
econumic powerhiases, has not been driven by the industrial
secioe, rather, W 15 ufeributable 1o the nation's larpe pool of
qualified employees (Guptn and Gupta, 2012} There ar
currently T11 Universities nnd University level institutions in
the country, These inglude 46 Central Universities, 128
Dheeined Universities, 120 State Public Universaties, 205 St
Private Untversities, and 3 Institutions of Natioaal Tmportance.
Addstionally, there are #OTHO colleges in the coumry with a
combined totol enpolbment of 26545 Inkhs_ students, [UGC
Anmal Report, 20 470k))

The state of Punjsb 3 Jocared o the far norhwestern part of
Indin. Tt bas the thiresnth spof oo ke fist of staies in terms of
the nuimber of nalversibies it contains, while it holls the seath
spot i teeons of e aumber of colleges it contalns, The
fumber of sidents enalled in the date's schonls piaces i
fenth  ameing il [iflv-png - siates [UGE: - Annunl Repart,
Z0UAB]) Thes sta%us is reflectad by the Imilwmn Ranking. 2016,
which was conducted by (he Munisiry of Humsn Resource
Develapment and the University Grant Commission. Dhal of
te 10p 15 universities in the country, Pamab University ' in
Chandigark was ranked 1216 with 2 score of 67 32 wnd Giny
Marak Dev University in Amritsar wag ramked 351k with 5
weore of 67.31. A leagthy History of sducation, bath formally
aexl informally, i the shepe of & cprrventianal and forweand-
lpeking educational sysrens ean be found | Punjab, The
reotganisnton of Indian Punjab that toak place in Movember
1968 beel 10 the creatice of the state of Punjab 25 we know ii
todiy. At that time, there wepe blety-six different colleges in
Bldition bo. thice universitics: fhe Punjah University in
ulsigah, which had besn founded i 1582; the Punjabi

! m. Paliala, which badd been founded [ 1935 and
ultural University i Ludhann, which had beeq
01962 Fallowing the rearganizution that wak plage
!,'Q._:g_-e._uu'l_pmulunﬁ need 1o provide border studenss
B 0 lghgealty  edacation  ang Teseaich

o Thiz requirement Climstely Jed 1 the
et of Guru Nanak Dey University 1n Amitsar jn
the vears (oliowing e implementotion  of
i.t?fum ety l':u-i'ﬂ;t}l Sl
h o Ulenood, Faridiol (1993
Wﬂhm imlention of iegrating varios
ey o maicioe, dentisty, uming,  homoeapatty,
FUREEL amd  physmtherapy indn « alngle  educitivnal
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MWMWmem +  Thinkmg skills: thes may be being shie 10 think of
! hmymlujmlnmmuﬂmehpqn:w
inventns i & crestive opprinch, Ancther examiple
ﬂuwmﬂhﬂmﬂd}rhmghﬂﬂ:hqm

Ea salve proflems.
= Social skllls: this could Inclede knowing bow w

cintend wilh cializvate healthy connections, how fo communicate in
2008, the Rajiv Eﬁﬂh’:ﬁﬂyﬂ.nﬂjnwﬁpmplﬂq‘%wm
H.I.i.'lrw erested with the
ot b pudents i ibe state. In & Errm_:pnﬂ ﬁﬂhiﬁimmﬂuﬁb_:ml cemfiitable
' Engineering il in yous owm skin, effectively managomng emotioes, ard
knowing wha you are.

: "Eu.uil_uugmul Eniditute Snmilﬂ-unpl_:l:nﬂ-;’lm*ntlnlﬁﬁdlh

Cmisson it provide

H..I_pm Inslite.  of The fallowing, 2 4 lier of the fuodamentol life: skilks, as
] 3 oullicied by o nushber of nflumiel oot inchiding

UNICEF, - UNESCC, and WHE (Frjapati Shamma, &

Sharma, 2017)

Selfawnrrness

T puy Consziies stienfion 1o ongs o jersen s e sisenlie
of self-awarenes. (Wickbund,  1975) Reflection  and
introspoting drd: two aciivities thal might help oy grow our
sunse Of self-mwareneis. When we have this ability, we
frequenthy fimd carselves nsking questions abdul why we are
iy way hag W ars-ar why we do the things that we do,

Exercises iy eritical thinking

O definstion of critical thmking is refleoive thinking with
5 primary tus being ke determinntion of whai w balseve
or do. Peasbly, this will neiad gaibering the datn) examining
the ifene, amd pudging tbe argismynts. B genemal, posssssimg
thig Nife skill means that we proctise disciplined Hought in
gder o immake the most securate julgements we dre cnpabie o
anid 1 behive i n woy that 18 consistent with o |udpmesly do
ghe greatest swiznt pessinle (Hom, 195%),

Limaginative reflection

The abifity 1o understand o problem as well a5 10 refiums i,
shift thinking, remterpret information, and ignare G
Eiumdagics kn onder 1o come up wath fresh solutions is an
im:liﬂ_ component of crestreity  (Kim, 2} Fi|||;|-||_'l_.|‘

thaught The smoeit of penaninl thoughis that o
1 h-‘pﬂum representy  your Jevel aof F_qum_-:.-_
iy relers. 1o (he quaitity of unosad or enusaally

Geas that you geverate. Elaboration refers 1o the
Idesds thas vne can generaie by buibdisg
oty congerved concepls. This Fife skill sy alsa

ﬂhh Srezes clofire” which o aantber way o
kain anopen mind (Eim, 2006)
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- of available optians i one Methods of syercoming stress

'['ﬁ:-ﬂjmlty to, bounce b.lnk quickly afier experiencing
adversity is :.r:lmuh:r essential life skill Developing healthy:
~eoping skills, engaging i stress mamagement mexsuses, anid
.pmlhlngulr-mtm some examales of what this might

Dealing with ome's feelings

Lhaﬁhtrkmdufh&tﬁ.ﬂhlhﬂubdl!t}'mﬂulmmum

foclings, which cun be sccomplished, for cxsmple, by baminy,
to ioderaie discomirt and by leaming fo regulate our feelings.
% This in especially cructal for our wellbeng, bl talents of this

Kind alsi have subsiantial mgpoets an the coneesiing we hive
vorlh other prople.

LIFE SKILLS TRAINING PROGREAM

A programms that teaches Hfe skills can serve both as o
imoentive and 24 n preveniative measure. This progrmmme has
been deweloped 1o both fmproeve overll mental bealth aad
essen the bmpact of social and mm'hnh;lm'l BETeE . Om
individuals, Before becoming familiar  with life akdlle
progrimme rammg, i & probably it good wles o bave a
descriptiovn of mentnl heabih, peeventlve and  emhanging
progromme:- The capacity. i lend oo Tife that & oyl
proshuetive, beslthy, aod freo From (ffculty =nd problems
solving challenges i what iz meani by "mental’ health ®
According to the 'World Healih Organization [WHO, hiving
“some form of mentl Realth is not eoly cimbected with nos
haying any form of mental iltness, but it i slso associaled
with having meatal healih @6 genernl [19]. Pedple’ whe are
memtally healthy nreé able o deal with the ups and downs af
Tiving, as well &5 fhe chisges and probdems that come along
with ®. They also hove contrel cver thelr Hyves' snd fake
n::lpmmlnﬁ.i]l fiar them. Fnnlly, memtally I'p:.q'lrb:,l |||:.|_‘|[r_ e
able bo mnke g of thew mental abaldies, as well os form
pibve rekslionslups Witk other people und -panicipsie in
etivitees thal ore hoth benshiclal end consinective [20], Thete
5 2 wiile precinom of méatal bealth; and there is no assurpcs
thit & persan Wi carmently possesses relatively good meoial
It Wil continue 1o div 5o in the foresseable fisture, Every
Jong of us s contending with a variety of pressures - and
m:ﬂlnﬁ:s. ranging from the parmal dgoun ol grmwing up
;H.ml pifibiieny b tke strnins boought on by the ecmomy, the
Jogs of jobs, buswmess, and other factors, Becamise of :Im we

g fhe course of ous lives epcounlening o varicly of
il alifficilties. Thesd challenges and oi Mgl
v pa impast on s levels of contentment aud joy, s well

q-"ﬂl:lﬂhﬁﬂlj' Aegstrve - imtpact om: our-sociol aned mental

-\%. iﬂ,ﬂfﬁ of proprammes bave beeo developed 0 asso

indlividuads in whn:vm: and muistining u degree of mental
m that is considersd o be desimble, These progrmnes
CeBrE an w0 primasy axes st we refermd b ewacd
'ﬂ'ﬁ'ﬂﬁm Hut winnt exaetly do we meon ‘when we ik
M|“Wlwmmwm ol programimes
i
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do we meun whes we mik abowt preventive omes! One
definitioa of 1he term “meentive progrimme” Tefers to sy
aetivity mpde 2 ﬁwhnuily that works o |mprove the
phy;mlmﬂmaghi mgnlmm%wﬂ
ncentive is 4 programme that mikes o person feel happier,
muﬁnmmmuu their fife. Some

making appropcats we
Limg, particigat ']n sports and ather recpeational
ap, The term "preventive progranmes” refirs

of interference that is corried out prior o the
__-i:muﬂ qrm’hl-um m'ﬂl:}qmm: ul'a;u'

¢ talents is imporiang m
Implies huvieg the
#.I:I!_l_ﬁ'-'-' aut & job in the approprinte manner.
T ﬁhﬂm%mkm&udm

i ! i bo merease: peoples mental
A Mmewnnrmlmm
program’s il will b tuught i this
-‘ﬁ}mﬂiﬂ'mrtmuf skills are

Focupes on Life skillsT Ten
-; nd'mlmernllﬂwlng.w

[

T

Ilmihlnkhg of others, Jeoding 10 3 preater degred of

glarity. Becsuse of this akill, we are better able 1o
evabuate the batn i experiences with which we are

wmmbﬂ‘!ﬁhtﬁﬂ icdeads wnd Gemunds
imposed an s, and to see that the sctions of
nﬂmpm-plrmmmwnmwm
The shility tor insersct with other people We spend the
magorsty ofour waking hours engagimy in activities that
mmmhmmmhuptthm thatwe ay
artcilete onr pwn nesds ard comprehend e
requiements of olhers. The ability o imeract with
ollws gnublos us to have maore successful verbal and
mon-verhal :-qwnmnnmimn,aswu][ U B SO Y
shatr thi may arise when expressang our ocghts ko
oiher people. If we ore shle 10 g this ind of
sopnpetence, we will beable fo, when required, disagree
with the inoppropriabe densknds tiat aic made b other
peopie ] e
The capeeily o formr o and omwinman  pesisive
jw_bmuﬂ.{uhﬁ_nﬁm Huving the shifiny o form
inil mreatndate pasitivis interpersonal relationships ollows
ue o have better cooperation and pnﬂ]-.-l]mmn with
ullﬂpmp:l:n,uw:ll 23 frust them and detenming the
botndarses of ous relationslips; as well [24]as maintain
pogitive friendships snd behave more eflsctivedy ot the
begimmeng and end of commumications
The capazity for self-consciousness refors (o the soli-
cognitsyie abillty #nd awhreness of the sirenglhs end
weaknesses of oir deierss, nnxleties, aad willingness
This capacity” eanbles us by have n more Gocarals
perception df ‘oussslves aml gives s p belr
uniersinnding of our nighisand dalics.
The eapscity for empathy The copacily for emgpaliy
refers o ones enpacity-fn understasd the experences of
plhers, evén when obe & pafb present daring | thosd
eapericnoes, The  obility to empathise with oibers
eablis us b accept and respect others wh are uniyge
i ws.[23] Thase indivicduals who sro mare mpathetic
rownrd nther peopli, hive.a grepier mterest (n'them, et
mplerate  differert types of people, sl -have less
ngrisssive tendenties ane more dnmaotive, This _n!1|.||r_-.-
hedps people o have berier reltionsaips wi@ one
anolbes,
The capabilily 0. deal with emobondt Thie ability
mml:'ij.l:i. the capatialsty b dstesl gur own feslinps ae
well & 1he emutions of others, os well a3 the caprbility
1o jdsntify (he consequences of emotions on behavivurs
msi.hﬂrrj'pmplﬂ ud b respond i o healthy s
when we exprience Regative emitiong sach as anger,
depression, and anoeoty.
The capacity to deal with pri}'rmnilugll.hl Elmin | stressl
This capahbility, yplves recognising the many different
mﬁpumﬂ gan ocewr in owr lives ind the effect that
they have i our seticns. This fak=t also cnables w o
qecagnise sources of mental stress and o follow the
mﬂ:‘ procedures for relioving stress im it lives

ﬁﬂuﬂnm‘hmd}
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| T invesigate the mwwpmw students thift were developed during the Covid-19 epidemis, Valul and
it Punjah possess essendinl fife skills.

it Punjab possess essential _ acceptable survey data were then sent to the snalytic wol
2. toimprove one's life skills and personal growth m arder 1o be gnalysed, In addition to the "Personal Information
prepasation for the pandemic that is expected o be Form" developed. by’ the imvestipators, Bolatve Baluman's
caused by the coronavinss in 2019, "Life Skilly Scals” was used in the process of da collection,
3. 1o become knowledgeable about the principles thas The i0-tem. S-poimt Liken scale i3 used to asess an
should be od when caltivating 1 akills apd individuils shility to dedl with negative emotions, and siress,

a personal raonal progress. empathise with others ad be avware of oneself, make decizions
R end solve problems, think credtively oad eritically,
pommunicate effectively, i form meaninglul relationships

) : with otler=: [2
o 1:1121! mpunmﬂn:rilm hmlirj-.- .ﬂ 4
logluding Eonsep
e saribles, Theis are many
i, gich of which hus o Lriigus A number of asemptions, incleding those about narmaldy,
viding  the reasder with an Romogensity, sttionarity, und finearity, have 1o be validaled
the procedie cuables “""'_1 o and ‘stistical data waght to be presented before. continuung
a5 the dependability and validity wilh the statistical analysis. T light of thees new ravelations,
Ahit, |1 eanbles seasoncd ihe researcher has to provide an explanntion for bis favoured
your pulblication & an methiods of asalysis (Tozolu and Dussen 2020}, First, the
: #mi‘fﬂmh“ S processing of the date was Investizated in order o nnalyse the
u:ﬂﬂ revigw of the scale data, First, both the demographic infermation form and

tha “Life Skills Scale” wene donminised closely for accurady.

We did not considée the tesults of sarveys that were either

lncking Information of had ermoes. Aftsr that, e researihe

relevant kebles were enterad o o comgputer so that the data

k ""‘d could be processed Afterwards, the results. were inblysid.
el thi Driringt the course of the dits analysis, 5P55° 21.00 ‘was
Giflized, [ZB] Whea doing the amalysis of e gathered
informatbon; descriptive shfistics such as frequency, e,
stundard deviation, and peresntile distribution were utilised.
Distributions of the frequensy, mean, snrdard deviation, nod
percentiles The “T-test for Tslependent Samples” wis used in
order 1 pesess the difference between  two o dndependent
viriables and the sub~dimemsions of the Life Skills Scale
Hageid on parametric tests that wers conducted on dafm that wis
distribaited. The tests were arried oul on den thet

awus normmally distributed Distiibations of the irequency.
imean, staniard deviation, and percentiles A significance Lyl
o pu0S was used o evainate the results of the Pearson
} [ anplyses L were used to detarmine  ife
p hetween he ages of sludents and the durution of
tigipation ki - gporting activities and  the  sub-
‘of the Life 5kills Seale (Bursal, 2019, Bibvilka,

‘albite 1t Distribution of Descriptive Statistlcs
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variahles in addition 10 the sub-dimensions of the Life Skill:
Seale, This evaluation was predicated on pasametric teits that
were carried out oo data that fallowed o normal distributiun. A
significance lieshold of p,05 was used fo analyse the findings
of the Peorsan corelation pmalyses that were conducted |
ueiber o dscover the link between the ages of students s the
|etgths of their engagement 1 sports activilics and the ash-
dimensions of the Life Skills Scale. These analyses were
conducted (e ceder b determing the relatnship berween these
v e,

Tabbe 2 Gender of respondeats
— =1
W iirinbbe b e
elule i pLER
Female 72 k7o
ender Total o8 10
=S L .
its Activity No Bz b

The siudy invelved 2 el of |08 participants, it 36 make
aiiil 72 feimale sidents participating Tt was discavered that 71
of the stdents who took part in the reseanch tock. pant in
aflidetic activities, wheneas 37 of them did pob. partscipate iz
wihdstic peiiviGes.

Table 3: The Ages of the Students Who Teok Fart in the

Research, as well as the Lempitis of Time They Spent
Engagui fn Sporia

reekly Total
Sposls Activity
Tmms=

105 71

21 238 . 5,552

21 00 3004

21 8 a0

477 101

g& lijge of the study's participants 15 1159814774,
caports .5523.T01 1mmes 2 week.

t-test findings broken down by gender and Life
. y sub-dimeasions for sody purikdpsnts
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memgﬂxﬂud&uﬁ'smm o fhe [ide sl scale and
H.": sub-limersivns. of e sperts apivity seake osing 4aty, 2
significant ditfereace was found at & threshold of p less
Dhffarens than 05, Students who' eagage in sports badl 1 hisher mee
! s B b seore across &l sub-dimensions than non-parti;ipass:

17 04 658

1 Tahle f: correlotion snalysss on e popili’ sges aml
4 (O (1= weekly sports setivity. Life skills sub- diménsions are also
a. A9 1 5035 memtioned

;
A
i E oI st 00
| = i .
=1 S0 563

£

{CEE)
p |50
44
difference i the .05 eved 103
(CSE}, empathy o sl w5 12 ltoe [o78  |08d
decision makinig and problcm Ll liss  loas [ lss
il o sgures of male stk
of fomale stwdenis moall thres 5 ;
 siguificant dispariy betwscn the i m i in i
¢ (CCT), communicatica. oF There wa foud to.be po ssmifim sacisbon hirmu e
'%'-l ,r.bdjn:minu of Ihe LiF= Skalls weale; tic m!imu ages, and
43 e ghe amuiarl o nme dpni |1u||rﬁl:'::g ||hmuhhh_!=n:||$$'::
: anuu! i =
[h'"llt.ll;rlﬂll.p lhmeei basis In  he zumellion :::Iim“im A o

15 Seale for the study’s aissclytion, and B -4
| m __mi:m'in!.: i Sports-cn ;A W.Et;'h’ ‘l.ﬂ-i!ll nnd u'l_: fub-
" Simensions of Bl sklls that Seal with decizion-making and

prolem-saivisg.
[nissussion

This stady looked o the copisg ssechanisms (hak unmErsiy,
stutents wed while the Covid-19 vires mas circllting. The
imsesech was comfucted will the partitapation of [08 sanlusty
Eom Pinjah Usiversy, with 36 male ad 11 Fu_m]z ehiil et
ponliat, [33] The results oF 9 t-Sest cocparisim betwesn
enuker and sibdimusions of he life skl weule, coping wish
si=ss . ued emtiom . |CSE], revesded  ihat EBere wnl W
signdicart diffsrence hetween the graders i decision mbssg
gaid prosdem sobving, 35 well s ampathy sl aeil-dmerdiesy
(ESA) [34] Tae fmst lindigs -of e inyestigation (DMPS),
The gvernll mesin soore of the male smidenls wes greater
that ul e femle pupils Studeiin whi (lknnifiod s tale
" ghieed o more Tobis) Sapacity far coping with sess and
ion, n gredles copasity for e and scll-réeronass,
od kel o mmke idecizrans anil solve piokiems.

Wﬂmmmmmur
- ic -M'ﬁ Imm mere. hilphet Iml-“-

el by e  Agvoniing s 1
B




i of stress than male students, Buysak (2020)
‘\hai mien imstructars were beter able to’ marage
s their emotions than their female counterpisns.
i j'i:n:}ta of ather mvestigntions are <onsisient with
S iy (o e fudligs of Sexin (2DI0), bl
i 'uu more sdept ol pu'nhlm-sulﬂng theim Therr male
ez, In the categaries of “Decigmn Making =ml
Bolving Salls® "Creative Thking und Critical
g Skills? and "Coping with Emitians and Stress,” the
whe wlentified a5 femals had higher average soarss,
mﬂm eonerped from var research,.

i enssan; af 1he suale evalinbing sexdens’ spots
#I:-?ﬂ e it e sipmificantly, [38]

1.v.rh.1 ipok port - extracurriculas petivitios, saoh as
;. had @ higher mean soore across the boand than those
o ifid mot. Accooding tw the fndings of an acedumss
earch, prople whe perticspate i spors increase their
gocinl, and leidership qualites, us awell ag their
! pful.wlm-ﬁuﬂvmu. and  timee marmgsmenl
btion i sports ey help develop these important
"ﬁ lafe. 1n the study titled "lavestigation of Socil
Lavels of Secondary Sehool Snudents Wha Do and Daak
ports” vonducied by Ozidrk (2018 the jesearcher
that thete &= @ significant gop between tbe sports
al k] Bervele: ﬁ'hmﬂn‘mmri}mpard
Im:m‘ pther: research too Oir gwn, be
, . Researchers Suleynunoghy und
ed that (here 5 3 stalisticnlly
Ietween studenls  who exercise
do not, The many aspects -;-F

i sparie does mol
n young people The
ard Hifs conelision: [37)
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teachers witlh 'pfm.l" qf the berefity. of using TOM
- cancepts in Ingiititions to boost stident happiness

(LF, Jm:&mu cxatigfoction;  lotal  guality

ible o underestinute the significunce of

i ﬁm W the cultivition of
%weﬂ% all of which
or the m&gﬂﬁ#ﬂlﬂf&u COOnCmY.
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dfective in providing socisty with & tesm of human

resources that Is committed, focused, and devoted as

well as M@m wwhich is necessary for
determining the destiny of any nation. This will only
be achievable after the tenets of quality management
fiaye been ingrained in the educational system at the
higher education level, Total Quulity Management
(TQM) is an unavoidable component thit will play o
ﬂsnmum Tole i determining the fechniques that
tﬁmmmm mmmﬁyﬁﬂﬁtm

-
.....

Total quality management, often known as TOM, 15a
culiure that prometes an unwavering dedication to the
goal of achigving complete and utfer customer
fulfilment by way of ongoing business operations
exgellence. In order for academic institutions to make
continuons improvements, they must first determine
the requirements and requirements of the institution's
chignts. Aceerding to the rescarch of Raouf (2004), af
B academic imsfitution,
“customers,” and “customers” take on 1
.mppﬁnﬂ TOM is whilised in commercial and
i ﬂﬂm,p, batt it has only just been brought
g edtication and is now being

“suppleers’ transform into

o rola of

Manapement 15 used by o
Institions,
a5 a method to improve the
utigst. Bveryone understands
Bl Waece 122 plethics of
1 educational mstifitions of
"quality”  meins
“#fhmr the sudent
Numerous educetional
qhﬂdnm in the globe have
g on edicational philosophy in
Be ever-increasing levels of global
: privatisation, and
isation  of education. Along  with
j]uﬁilimi-uu the intemationalisation of higher
uﬁmﬁm W now & well-established phenomenon.
nationalization i not something that should be
mI'j' for its own sake but rether as @ methed
,‘ I:I'lul!:niﬂ. guality. The capacity of the
i perform the duty assigned to it and o
s defines quality. Tmproviag the
o the iﬂﬁl.tl mstructional process,
and structures,
-' links with the
figiacs ull part of

including

L PTOCECLESs

=
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TR Eobromy RS RS
¢ i cneai o o] m
sgher education (Tulsi, 2001} mir Tl
numpr:hqn_m'u ﬂr&hﬁj‘p h!ﬂnt'lhg ﬂm_:ll:t lﬂr.'l
participation  of both the fteaching staff and
administrative punhmﬂ] i mm&:’r for quulity
development. TQM is o practise thai places @
'slgmﬁialﬂ mpﬁisi‘s on the pnrl.lurgnhm 2of nll
; ﬁiﬂﬂﬂﬂﬂﬁi within an organization's teams.

the fegal right o insist on & certain level of quality or

excellence in education.
LITERATURE REVIEW:

Michael(2017) TOM ia_l:l:curniag increasingly

popilar ‘55 a2 management paradipn  emong
h'l.l.ﬂ'lﬂm-ﬁ all pver the world. The beginning of any
guality movement anywhere in the world 5 the
-{W}mll:ﬂlﬁhﬂn of o guility improvemenl project al a
Mﬁdﬂmﬂ company: But in subsequent years, it
*E:ﬁdﬂﬂudm igther service tnstilutions, such as hanks,
nstran l:hF compaties, non-profit

- facaliite gOVErnment agencics, and
pte TOM models, which are
pachings of quality gumus,

number of “principles” or

argans isations,

Mﬂﬂﬂnituds-ta:ﬁ,md:h:
irel, mmong others, are an
2 SXf g:ﬁwmessm this field
o the process of alicring the basic
T in order to roodent it

e production ufmpm‘mr goods. Gaither,
{201 Tﬂﬁiuﬂh:ﬂﬂﬁmlﬂsa generdl managenent
philesophy and a set of tools that allow an mstitution
WPWE i definition of quality and a means for
attnning quality, with' quality being o continuous
mﬁnﬁm that “is  ascertamed by  oustomers'
--:: hz;mmt with' the serviges they have received
T can also be defined as-a method [or achivving
ety if o product pr service, TQM can be defined

pmethod for achieving guality in o process

arding fo Witcher (2010), fhe Total Quality
: h'mwwnrk 5 comprised of the
1 Total: signifying that every

lmtira | AER
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vidual, inchufing  customers and - vendors, is
angaged in the process, Both "Quality” and
"Management” indicate that all of the customer's
criteria are satisfied in full, whils "Managemeni’
suggests that senior execufives wre fully imvested,
TOM may alternatively be characterised as “doing
things comeclly the finst time “striving for
::cmntmmm mproverment,” "meeting ﬂm heeﬂa uf
gl "m:l"mdungq]ml!trth: 5 I0IS

n emphasis on the client, in which the concept of
providing service to students s encouraged vin staff
training and development, which in um sipports the
independence and choice of students. The second
approach has a focus on the staff and i concerned
with valuing and enhancing the contribution of all
members of an  institutions personnel 1o the
t:E'Il;rimF]!r with which an institution operates, us well
ag 'Iﬂ ilie. process of determining polivies end
prionities: This necessitates the adoption of o more

i mamglrmml structure b5 well os the

‘of action responsibility by distinet
The third method places an

emients and works to verfy

aions  af  specified  key
the educational
ample of this would be the
snts by the faculty within the
time, Lawrence

~ thaonachoan

and
regleld 1 systemy of promises
0 sccommedats  different
15 the ?B.I"Lt.'d and ever-evolving
" i play in the process of
tﬂl:im:& of -advanced  couries

Cotirses, amd  thirdly

Whl hire gr:uhrul‘l.-r of the institulion are

e prmpry targets of their system of assurances,
Studshts- make up the majority of their clientele. An

Mﬂhﬂl Irullinhun Eallli- a competitive sdviniage
h:.rhmuhk- 1o demonstraie either its tangible or s
mtangible edicational excellence b prospective
stdents and their parents via the use of u system of
guiranices. According 10 Durlabhji and Fusilicr
! CUSIOIE  ¢mpowenment  in
ifoies mn:ﬂtn_pﬂtﬁ;um students as well as
e business community thar will evearually

Rig, in hum, will streamiine edication
.:,' of the ssteric scademic

edizcation

mlitor | 357
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Y tower" that are’ pmmr in 'lnuinm Imnmn.w
soursework: The hﬂwﬁh of studen! empowerment in
the ¢lassroom meed 19 be comparéd aguinst the m:d
fiot control i mﬂﬁtmmlmal Hﬂut:nl;[uml poals and
peoper and Fair evaluation. This may be done by
using 8 malrin. According to Sangeetn et al. (2014),
the education systermn may be scen as u fransformistion

progess {hat receives its” inputs from  students,

dnstructors,  adminigtrative  personnel, physical
facilities, and the educatiopal process: itsell
Tnstruction, conpreliension, uﬂim&mi,gunmilmm

: -mmmm of the processey, Ih- ﬂ,nminéﬁ' 3

mﬁ-l;
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METHODOLOGY:

Students from educational institutes in Punjab recejve
& copy ol quality management as = complete measure
of TOM implementation. The data: collection was
done by selecting students at random from each of

!]IE hﬂiﬂlﬁ.ﬂm The data that was obtaised was
-evalmated using statistical methods. The scores were

MMWM then the total was divided by the
numhur of absarntions for each component in order
T Hﬂhﬁlll“lh mean sore for each factor, The
hlglg:u'_ﬂm wme. Iﬂ;ur moie irpostant the factor wis
; ':ug:hmum needs to cperate in 4
pient and successfil if o is o
oh brmt of churming ot
ighly qualified and well wained.
[ i¢chnical ediscation secks 1o
I'.| the ability t perdorm
chosen fields of study by
'8 positive atmosphere in which
noalitios: and, ultimately, by
‘Dtn;ﬁmghahur grades. Seven of
ariant aspects that either directly o
’"-I .'-‘ _ﬁ?ﬁ _Eﬁlt m determining the efficacy

~The efficiey {quality) of educational institutions is

wlected either directly or indircctly by the seven key
elements that are feken nto consideration in Table

i, | These aspects are essentinl {or the successlul
#doption of TOM.

e No, 1 seven critical factors
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I praded fromi most signiticant to least significant. The

rezearchers wsed.a one-way analysis of varionce and
an independent sample iest so thid they could
angwer the seeond and third -s.iud].l eSS

T

Table 4 shows that &) of the participants are female

The data presented in table vo. | reveals that the  studeos, which accounts for 60% of the toful, while
m@tﬂl mean for the adapiation of standard 40 of the participants are male students, which
measures for students i S3.67, while the weighted  tccounts for 40% of the total.

mn for clear Vision and pelicies refated 10 quality

o is 3267, mdmwﬂuuﬂmﬁw the
ion of 150, SixSigma, and otber TOM

Tﬂ]ejﬂklﬁuﬁm of gender and Jocation of
students

Male | Totul
e 1w 35

o ST I 20

; BT 75

; i1 0
GBI | 20@0%) | 100(100%)

bady place TOM in terms of
25 that were oblained from
thie clegree of TOM based on
,-.' b5 clear from looking at

hersaliending i-service courses” (mean = 2,88,
lﬂﬁ] m:l il has a tean of 2,58 and o standord
Iiwnhm at 106, The lass ftem is “student
repeeseatatives are taught for good leadership™ with a
tiean score of 2,14 and a standard devition of 1,18,

Askording to hese findings, the degree of TOM
it taught in jalandhor institotions is @ g
#el, a5 Judged by the pupils who attend
lous, The studeats' pesspeetives oo the
: W kities actoss the province
B thet alf of the

ghest is i
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fﬂ- willr mean of 283 and a swodard A one-way analysis of vananoe (ANOVA) is camied
i of 1.04, followed by khinna, with & mean  ouf in order 10 answer the second research question
sy und @ standard deviation of 1.14, jalandbar, ]:mnﬂ in this study. The purpose of this analysis is to
ety of 245 and u standard deviation of 1.09,  evaluate if the group means on degree of TOM and

,ﬂﬁl
mﬂ_wpm, with a mean of 2.37 and o standard  location differ substantially from coe another

Bfgna ot . Thene was & statistically significant difference in the
:-"w_ﬁ'ﬂlﬂiﬂlﬂ* opinions regarding level of meqan seore of the TOM level between the cilwes, a3

TOoM determined by the responses of the students (F (3.

lll _ : 396) = 6181, p =000). These analys:s did no
A1 . l]lmh] ismtify any ong ity qsbnugdﬁhm:i from the others.

'.I'nﬂﬂ’ ﬂ“—!l;f &Hﬂl-"'&,mtuflh: WbEn seore

..... m ﬂﬂm f pities
F Sig
Aokl Y]

e maﬁiuu.-u in demanstrite that the
: @mm:m of TQM i the
ity of Luciianifs substantially greater as -a:unipar':d
Wm julnndhar and chandigarhip =
M0 <M< uddi6)
The degree of TOM and the oeation of te pupils is
significantty different from i.:n'n?: another. According to
the opinions of the students, the total quality
munngement (T level in the ety of Ludhiapa is
mpticesbly greater when comipared to both jalandbar
T =-',.-- ne. 3 Is there dlsn:ml:]: gap in
e based on 4 person's gender in terms of
B Iiu;lIaEs the mean distribetion of
By BroxcosdowRiBy, conder of the studeni
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Giom of mean of TQM level bused
on gender

Institution (teamwork principle of TQM], the absence
of student involvement in Institution decision-maxing

fteamwork principle of TQM), und the absence af

703 suceess 0 :|-:!.upt|ng I:fw_ changes .|L"'i.'1.‘fl1ll.'IIJ|.'l'J5

improvement principles of TQM) Institution, The

o degree of TOM implementation must be mmproved or

llp:gded i order o raise the level of satisfaction felt

.41@@%! samples was Hﬂﬁiﬂﬂ’#ﬁ' by stideats, and policymakers and - edigational
ore attention id this

gﬂﬁm—my@ﬁgﬁ thunﬁﬂuﬁu&nfiw - administrators need to direct m

,F' inthe TQM: Hﬁ?ﬁﬂfmﬂ#’lﬂ?@? e, They have a respunsahltlt_l.-' to pay attention o
--Hﬂpﬂm& such s i-service trining, continuzl

verent, communication, estblishing umity and
i

. gdapting to new  changes,

: e of this shedy work-is to determine, from
i ; "_puiurg of view, the degree 0 which
4 bﬂng.dﬁinplcmﬂﬂitd in secondary [nstifutions.
= e ae also interested in determining the
: - ence lh't gendcr and  peography play 0
m |§1: overll degree of total quality
nanigement (TOM] an Institutions. The general
i ;ic:nly;w'am of the significance of
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