MEETINGS OF GRIEVANCE REDRESSAL CELL HELD ON
25.08.2020 IN PRINCIPAL OFFICE

MEMBERS PRESENT:
' Sr.No Member Designation Signature
1. Dr. Amandeep Kaur | Principal ~/
2. Mrs. Manpreet Kaur | Assistant
Professor M s Ll
l[ ==
7 Mrs. Harjeet Kaur | Instr. Art & Craft [(__| ﬁ; G
4 Ms. Jashan Student W\'
| 5 Ms. Manjinder Student @L"”‘
POINTS OF DISCUSSION:

DISCUSSION ON THE APPLICATION RECEIVED FROM STUDENTS
OF B.Ed WHO ARE FINANCIALLY WEAK, SO CAN’T PURCHASE COURSE
BOOKS.

PLAN OF ACTION:

Meeting of the Grievance Redressal Cell on the discussion on the application
received from the B.Ed student who can’t purchase course books .So duty was
assigned to Mrs. Pushpinder Kaur to rectify this problem.

ACTION TAKEN REPORT-

Case of B.Ed student who can’t purchase course books was resolved by
providing Book bank facility in the Library.
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MEETINGS OF GRIEVANCE REDRESSAL CELL HELD
ON 08.09.2020 IN PRINCIPAL OFFICE

MEMBERS PRESENT:
Sr.No | Member Designation Signature
1: Dr. Amandeep Kaur | Principal ,»"--f u;,.;._f -
2. Mrs. Manpreet Kaur | Assistant N
Professor i Mo\w\r |
3. Mrs. Harjeet Kaur | Instr. Art & )
Craft | CP@K; g
4, Ms. Jashan Student jw
S Ms. Manjinder Student m ol
POINTS OF DISCUSSION:

DISCUSSION ON THE APPLICATION RECEIVED FROM STUDENT
FOR THE CORRECTION IN SPELLINGS OF HER NAME IN B.Ed 1°T SEM
DMC.

PLAN OF ACTION:

Meeting of the Grievance Rredressal Cell on the discussion on the application
received from the B.Ed student Anjali Sharma whose spellings of name were wrong
in B.Ed Sem! DMC. The duty was assigned to Mr. Narinder Singh to rectify the
problem through university.

ACTION TAKEN REPORT

Case of B.Ed student Anjali Sharma whose spellings of name were wrong in
B.Ed Sem1 DMC was resolved through university.

X 7 d
PeinClpa
@&. H. G. Harparkesi College
f Bducation for Wome:

SIDHWAN KHURD (LdhL



MEETINGS OF GRIEVANCE REDRESSAL CELL

HELD ON 02.11.2020 IN PRINCIPAL OFFICE

MEMBERS PRESENT :

Sr.No Member Designation Signature
1. Dr. Amandeep Kaur | Principal ' ,_[5 ,
A0 |

2. Mrs. Manpreet Kaur | Assistant

Professor M—‘)‘*’\"p
3. Mrs. Harjeet Kaur | Instr. Art & o\ [

Craft )P ——
< Ms. Jashan Student /1 :
5 Ms. Manjinder Student QM

POINTS OF DISCUSSION :

DISCUSSION ON THE APPLICATION RECEIVED FROM STUDENT
WHO CAN’T PAY FULL COLLEGE FEE DURING COVID-19.

PLAN OF ACTION-

Meeting of the Grievance Redressal Cell on the discussion on the application
received from the B.Ed students about fee problem . The duty was assigned to Mr.
Dalwinder Singh clerk.

ACTION TAKEN REPORT:

Case of B.Ed students about fee problem was resolved by giving fee
concession to the students.
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MEETINGS OF GRIEVANCE REDRESSAL CELL
HELD ON 15.01.2021 IN PRINCIPAL OFFICE

MEMBERS PRESENT:
Sr.No | Member Designation Signature
1. | Dr. Amandeep Kaur | Principal A7
L
2 Mrs. Manpreet Kaur | Assistant Professor &L‘»‘-"\ ~
3. Mrs. Harjeet Kaur | Instr. Art & Craft %K _
4 Ms. Jashan Student ‘:(m
5 Ms. Manjinder Student r
Mo
POINTS OF DISCUSSION:

DISCUSSION ON THE APPLICATION RECEIVED FROM OUR B.Ed
STUDENTS TO PROVIDE ONLINE FACILITY FOR SUBMITTING COLLEGE

FEE AMID COVID-19.

PLAN OF ACTION :

Meeting of the Grievance Redressal Cell for the discussion on the application
received from the B.Ed students who had a problem for submitting fee physically in
college due to Covid. So duty assigned to Mr. Dalwinder Singh (Accountant) to

solve the problem and facilitate students for online transaction.

ACTION TAKEN REPORT:

Case was resolved by providing online fee transaction facility.
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MEETINGS OF GRIEVANCE REDRESSAL CELL
HELD ON 02.02.2021 IN PRINCIPAL OFFICE

MEMBERS PRESENT:
Sr.No | Member Designation Signature
1. Dr. Amandeep Kaur | Principal A L,/.!_’_ y
2, Mrs. Manpreet Kaur | Assistant -
Professor MoeyN
3. Mrs. Harjeet Kaur Instr. Art &
Craft E;JL
4 Ms. Jash Student
s. Jashan u ;-j i
3 Ms. Manjinder Student _
POINTS OF DISCUSSION:
DISCUSSION ON THE APPLICATION RECEIVED FROM OUR

ALUMNA WHOSE NAME WAS SKIPPED FROM THE BOARD OF

ACHIEVEMENT IN 1993.

PLAN OF ACTION :

Meeting of the Grievance Redressal Cell on the discussion on the application
received from B.Ed student whose name might be skipped from achievement board
of B.Ed which is placed in the Reception area outside the principal office . The duty
of correction/addition was assigned to Mrs. Harmeet Kaur Clerk to put her name

as soon as possible.

ACTION TAKEN REPORT :

Mrs. Balwinder Kaur’s name was added on Honour Board.
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MEETINGS OF GRIEVANCE REDRESSAL CELL HELD
ON 30.04.2021 AT 11.30 AM IN PRINCIPAL OFFICE

MEMBERS PRESENT:
Sr.No | Member Designation Signature
1. Dr. Amandeep Kaur | Principal A j,* -
2. Mrs. Manpreet Kaur | Assistant ., ~
Professor | C”L\“'f\
3. Mrs. Harjeet Kaur Instr. Art & Craft L*I'? \Q}/a
4. Ms. Jashan Student | ot
5 Ms. Manjinder Student Q/W
POINTS OF DISCUSSION:

DISCUSSION ON THE APPLICATION RECEIVED FROM
M.Ed STUDENT FOR THE CORRECTION IN PUPIN NO. ON HER DMC of
M.Ed SEM. 15T, 2NP AND 3RP

PLAN OF ACTION:

Meeting of the Grievance Redressal Cell on the discussion on
the application received from the M.Ed. student Kanialjeet Kaur whose pupin no
was printed wrong in M.Ed DMC .The duty for rectification is assigned to
Mr. Narinder Singh Clerk to get it done through university.

ACTION TAKEN REPORT :

Case of M.Ed. student Kamaljeet Kaur whose pupin no. was printed wrong in M.Ed
DMC was resolved through university.

,;""\ fw
Princtpa:

@, B, €. HarparRash College

of Education for Won:

SIDHWAN KHURD (Ldk.



